Understanding the Evolution
of Users’ Personal Information
Management Practices
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Research Area Overview

Human Computer Interaction




Personal Information Management

Information kept for
personal use.
E.g. files, documents.

kept by and under the control
of others.
E.g. health information.
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Information about a person
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By the way, has anybody
seen Al recently?

National Archives
and Records

Administration,

“Cut off”’ your files— archives.ggv
before they cut you off!
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“Cut off”’ your files—
before they cut you off!
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Information In Many Forms




Mind-boggling Amounts

I 26 Email messages per day




Information is Fragmented

Across Devices




Information is Fragmented

Across Collections

* Make Hotel Bookings

* Confirm Travel
Arrangements with Adam
* Pack bags|




Research is fragmented

Kelly 2006
Boardman 2004 Whittaker 1996
Gwizdka 2002
Jones 2005




Why study PIM!?

® Everybody does PIM

® Jools are not sufficient

o A deeper understandlng of personal
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Studying PIM

® PIM is highly individualized
® People develop strategies to manage Pl

® PIM strategies evolve over ti
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Study |: PIM & Multiple Devices

® How do devices affect information flows!?
® |nter-relationships between devices
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Study |: PIM & Multiple Devices

® Survey + Interviews

® VWhat activities do you perform on each
device!

L] (W
s SRk R b -'% -.-- I Y A P P ; @D TER v d [ K m 3 @* — 0 W (ER AL ﬂ A YA X € el WA A Tt e R e Ty S B e
L Fh™s : & N AT R Jam N AR [ o Ul G A frg ] i@ [ G U A A R RN G S G Y N Al |5 AR T 5 e [ \\& A TS ¢ 1A NSO RO St g T R i e, L el i
'-|‘L "r:.' L :'Iri' 1"“"“: 4] Ehr:‘:rl' 1 .':.Q"t..".‘-r:l:':i:".ﬁ' j‘l' " 1] I o Jil' P "I . " J.-. 'Alhir "l- " oy '_'."|-._ "! = -r‘_.-‘-:l: e ; ::I': fn. -‘ s ._-“r &'_’- : " | prrd et L"-_.fﬁ oL l'.f_'.':l': r_ Illh‘ : o :__-‘. '_"'.l.-', ¥ :_: - =, ‘.'_'-" i _" _.-‘." -I P o M ot Ul iof i "‘"r-. o




Study 2: Evolution of PIM

® Natural transitions in life
® High school to college
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What we expect to learn

® Are changes in PIM all the same in all cases!?

® New devices
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Analyzing survey data

® E g why do people use their address book
on their phone, but not on their desktop!?

® Hypothesis: Not all devices and not all
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Summary

® PIM is an interesting area in HCI where a
deeper understanding would benefit lots of

Uusers.

® Open questions in PIM research include
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Questions




